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Question:
How does the Government of Canada encourage small and medium-sized businesses to compete for government procurement opportunities?

Answer:
The Office of Small and Medium Enterprises within Public Works and Government Services Canada helps firms identify government procurement opportunities and navigate the procurement process. It also works within the procurement system to ensure that government procurement opportunities are accessible to smaller firms.

What is the Office of Small and Medium Enterprises?
An initiative of Public Works and Government Services Canada aimed at increasing opportunities for small and medium enterprises across the country to compete for government business. There are six regional offices across Canada that help existing and potential government suppliers.
The Office’s mandate
To help small and medium enterprises identify opportunities and navigate the government procurement system, and to advocate within the procurement system to ensure they are treated fairly.
How is the mandate achieved?
The Office helps small and medium enterprises better understand the government procurement system by raising awareness, and by providing information and assistance through:
· the Business Access Canada Web site, a 1-800 InfoLine, and providing information to individual suppliers who have questions about federal procurement;

· in-person information briefings to groups of suppliers in every region of the country to help them identify niche procurement opportunities and navigate the procurement system; and

· consultations with small and medium enterprises and industry associations across the country every day to understand their procurement objectives and challenges.

The Office also advocates on behalf of small and medium enterprises within Public Works and Government Services Canada to address key challenges and constraints they face by:
· advising government buyers and policy makers on small-business concerns;

· recommending improvements to procurement plans and instruments to ensure smaller firms are treated fairly; and

· monitoring and reporting on the participation of small and medium enterprises in government procurement.

How to reach the Office of Small and Medium Enterprises:

Internet:


http://contractscanada.gc.ca
Toll-free:


1-800-811-1148
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